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IN THAILAND
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Foreign Worker Recruitment in Thailand

Charoen Pokphand Foods Public Company Limited and Subsidiaries
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To ensure that the foreign worker recruitment process of Charoen Pokphand Foods Public
Company Limited and its subsidiaries in Thailand (‘CPF”) aligns with international
standards, upholds and promotes the Universal Declaration of Human Rights (UDHR), the
United Nations Guiding Principles on Business and Human Rights (UNGPs), the
International Labour Organization’s General Principles and Operational Guidelines for Fair
Recruitment and Definition of Recruitment Fees and Related Costs, as well as the Ethical
Recruitment practices whereby the employer is responsible for the recruitment fees and
the costs related to the recruitment process, CPF has defined the following guidelines on

the recruitment of foreign workers across its entire operations.
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Recruitment: CPF shall directly recruit foreign workers as its direct employees. This does

not include hiring of work and service contract.
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The foreign worker recruitment process across its operations shall not be discriminatory,

nor involve forced labour.
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When recruiting foreign workers in the country of origin, the recruitment process shall be
undergone through the use of authorised recruitment agencies under the bilateral
Memorandum of Understanding (MOU) between the Thai Government and its

neighbouring countries’.
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CPF shall set the selection criteria for its foreign worker recruitment agency and inspect to
ensure that the recruitment agency is legally registered and operates in strict compliance
with applicable domestic laws and CPF’s policies: for instance, the recruitment agency
shall provide jobseekers with primary details concerning CPF’s operations, job description,
working conditions, the rules and regulations at workplace, wages and benefits before

them entering into the recruitment process.
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CPF shall prepare all documents relevant to foreign workers’ employment: for instance, the
employment contract, rules and regulations at workplace, etc. in the foreign workers’
applicable national language(s). Besides, CPF shall communicate and explain about
these documents to the foreign workers before the term of employment starts and shall

provide a duplicate of the employment contract to the foreign workers.
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In the case of CPF’s affiliates incorporated by means of mergers or acquisitions and having
employed foreign workers not directly recruited, a transition programme shall be drawn up
in order that foreign workers be directly recruited by CPF’s affiliates within a reasonable

period of time.
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In the case of recruiting foreign workers residing in Thailand (Those under the Cabinet
Resolutions who have been granted temporary permission to stay in the Kingdom of

Thailand), the employment shall be made directly with the foreign workers.
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Recruitment Fees and Costs Related to Recruitment Process:
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So as to mitigate risk of foreign workers incurring debts during the recruitment process,
CPF is responsible for the recruitment fees and costs related to recruitment process from

the country of origin to the workplace.
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Compensation and benefits:
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CPF shall compensate both directly-recruited foreign and Thai workers in the same position

level equally.
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In case of hiring of work and service contracts, CPF may engage with the subcontractor.
However, CPF shall carefully supervise and closely monitor the subcontractor to ensure

the compliance with applicable laws.
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