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SCOPE

This Policy applies to the business operations of Charoen Pokphand Foods Public Company Limited

("CPF") and its subsidiaries in Thailand and overseas. CPF also encourages its business partners to

adopt and apply the principles of this Policy in their business operations. The exception is the Policy

on the Employment of Migrant Workers in Thailand, which is a country-specific policy and applies

exclusively to the operations of Charoen Pokphand Foods Public Company Limited and its

subsidiaries in Thailand.

DEFINITION

The Company
Subsidiaries
Joint-Ventures
Employee
Business Partner

Youth Labor

Forced Labor

Diversity

Inclusion

Discrimination

means

mean

mean

means

means

means

means

means

means

means

Charoen Pokphand Foods Public Company Limited (CPF) and
Subsidiaries.

Companies directly or indirectly controlled by CPF.

Any companies that CPF governs in accordance with the mutual
agreed terms as stipulated in the joint-venture agreement and
are not CPF's Subsidiaries.

Employees and Workers at all levels of the Company.

Suppliers who provide goods and services and Contractors who
provide manpower and manpower’s services.

Workers under 18 years of age but older than the minimum age
of employment.

All work or services which people are forced to do against their
will by means of threat, under the menace of penalty, punishment,
coercion or intimidation, and for which the person has not offered
himself voluntarily.

The differences among individuals. These differences may be
visible, such as age, gender, and physical appearance, among
others. More importantly, diversity also encompasses
differences that are not visible, including perspectives, beliefs,
values, personal preferences, experiences, etc.

Valuing individual differences and fostering an organization
where employees can be involved and feel accepted.

Any different treatment or obstruction or special treatment to an
individual or a group of people on the basis of personal
characteristics on race, nationality, ethnicity, skin color, family
background, belief, religion, social status, sexual orientation,
gender, age, physical stature, disability or infirmity, spoken
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Harassment

Workplace

means

means

language, political belief including marital status or any particular

features causing discriminatory incidents.

Behavior which is considered unwelcome, offensive, obstructive,

threatening and hostile ( by the harassed Employee) which

unreasonably disrupts another person in his/ her work. The

behavior may not be intentionally done by the offender, but it has

impact on the harassed Employee physically and mentally. It can

either be sexual or non-sexual.

Forms of Harassment

® Verbal: saying sarcastically, bullying, joking, jesting,
teasing, instigating, wrong accusation, verbally assaulting
words

® Non- Verbal / Gesture: staring, leering, impolite hand
gesturing, whistling

e Physical: bullying, unnecessarily patting / touching the
other’ s body, showing pornographic materials, sending
threatening messages, any acts that cause the harassed
Employee to be ashamed, humiliated or discriminated

Harassment covers both sexual and non- sexual unwelcome

conduct or behavior that creates hostile work environment. Sexual

harassment relates to gender and sexual orientation and non-

sexual harassment associates with personal characteristics or

situations, such as ethnicity, religion, age, race, intelligence,

infirmity, physical stature, etc.

Operational facilities, for instance:

* Office, Plant, Farm, Company’s Outlet/Shop, etc.

* Place of Company’s functional events

* Place of work assigned for a business mission

* Place of conference or training

This applies throughout the course of a business mission, for

instance:

® During a business trip

® During a business telephone conversation

* During any use of electronic devices for business purposes,
etc.
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ulour18a1UNISTIVVIULATNISUSHISUSIVIU
EMPLOYMENT AND LABOR MANAGEMENT POLICY

Hannis / Background
gilawas:=HUNGIWINVIUARFUNSWERDAa:0u b AryluNswanduavdnsTugaoiudugoua:nisiaula
agwdvdu JulfinnwdrAtydamsquara:Ujuadewiniiuaguilusssula:uuiugiugaun1sinswans
vuvesu Tagiliuduiasunisidausauua:msifintuAwavAuIONG  WaadwAtuANAGIWINIULA:ES1)
usvduaatodanmsrituldaguiduiineniw

Avd uTeuredrun1sdunIULE:MISUSHSISIIIUYaVUSENTAMHUaTHgaandauRUIUINIILA:LI0STIUENS
UUu¥eBuszHIwUs:=INA duds:naualedfryryrainadialednsuyusesu (United Nations Universal
Declaration of Human Rights: UNDHR) ta=Ufjryry1didasHanmsia:ansounugiulunisrinniugavaudnms
svus:HIWUS:INA (The International Labor Organization (ILO) Declaration on Fundamental Principles
and Rights at Work) saufiunnHungusduIugadUs:InARUSENAITUSSAD HANINCUAMULI0STIUENaAUSEN
gafio ulguwNISUSHISYEUUSEN tazdarnHUQYaIaNA

CPF recognizes that employees are an asset that serves as a key business driver for organizational
success with sustainable growth. The Company accordingly ensures that employees are treated with
caring and fairness based on respect for human rights by upholding employee involvement and valuing
diversity to create employee value and motivation at work in full potential.

In this regard, the Company’s Employment and Labor Management Policy is defined in line with the
guidelines and standards for human rights that embrace The United Nations Universal Declaration of
Human Rights (UNDHR) and The International Labor Organization (ILO) Declaration on Fundamental
Principles and Rights at Work, including labor laws of the countries where the company operates, the
international standards to which the Company adheres, corporate management policy as well as
customers’ code of conduct.

uwuadjua / Implementation Guidelines
WaadwiasunruNwa3afdia:A2IuKWNlUdausEnuaowlinuiu uuugiumsuiUdagidusssuiiaznms
IMswuiuta:Au USEN3alariHuauUINMVUFUATaud

To promote better quality of life and employee engagement, the Company highly values fair treatment
of employees and respect for human rights through complying with the following practices:

e uswvautan / Child Labor

uSENV:URUB0IUNOHUIY31Gg8IUMIUNISYIIU- ta=:luTHRLSVIUWeNd iviundudunsigda
guNMWua=wUUINIS saufivduwans:nuadanisAnyINIAUUAU
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The Company shall adhere to minimum age of employment as stipulated by laws. Youth labor
shall not be allowed to work under hazardous conditions and restricted from the work which is
harmful to physical and mental development and interferes with their Compulsory Education.

usvwuluUvAv / Forced Labor
usBna:lins:riHSaatuauuliinistdusvouduAutunnsJuuu ta=v:liiseniiundu H3audalanans
Js=91aataq gauwdnuiu BuudilunstinngHuigautyatfididunisialoedoudo

The Company shall not engage in any forms of forced and compulsory labor and shall not ask
for money or retain employees’ identification documents, except where such actions are
expressly permitted by applicable law.

nisluiidandfjua / Discrimination
uSFn:IAsWluAILIaNdLa:UJUGdawdnuuagwinfisunu Tosluidaus:Tusindadasaudns
vauwdnuuagwiiillusssy dubanrquioinidanidosna drys1d wWwug FiW0 duas:na Faun
anuN&UAU WA @18 AIURNISHEaNWWaNIW  LUIAANWMSIay 0aaaauanIuUNIWIAEIAU
nsausa uanonGo:rHuauiasmstavAuta:uAUnyHIREIAUMS AN WA

The Company shall not discriminate in its employment practices and treat each employee with
dignity and respect regardless of race, national origin, color, ancestry, religion, gender, age,
physical disability, political thinking, or marital status. In addition, preventive measures of sexual
harassment shall be in place.

nisdieAl10auunu / Compensation

USENV=91AT ANnBUINU BusauduAiadunal AWwTuduainKauls:3510 tawaus:Tesulu
sUlluuc q RaaandavAungHUBLSKIUYaVIGa:US:INARUSENdITUSSAD Nud USENLuTUtUNIS
drwA10aUINUagInIREUdHSUIURTAaNYU=GEIAU ToeTuidanUfUaduHauHIWA a1y 1Basnd
drysnd Maun AIWANS HEaAraNLNU=3UTaATASU AWAUASaVOUNHUIEAIREITDY a:0sI0Tw
paArhHua ta=:luAnASIWdNIU BundidumsditumsilidadannHuiey

The Company shall provide employees’ wages and compensation, including overtime pay, paid
annual leave, and benefits in compliance with the applicable labor laws and regulations of each
country where the Company operates. The Company is committed to providing equal
remuneration for work of equal nature without discrimination based on gender, age, race,
nationality, religion, disability, or any other characteristic protected by applicable laws, while
ensuring that payments are made in a timely manner. There shall not be any deductions from
employees’ wages unless the law states otherwise.
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#aTuunasriwiu / Working Hours
usEnrHuadaluuNsrivuUNata:8aTuanisivualvnalvauwdnuuifiduluoiudafiHuauay
ngHmsusomuua:nghmaﬁlﬁaaﬁaouaouda:Us:mﬁF{uéGndwluuasﬁo Tos iHuawaugaluons
rh\nuua:muqumsﬁwmua’aoDmlW"'aUaoﬁumsr‘h\nunﬁus:a:nmr‘inghmamhun USENV:=000U
a:uSH1s3ans#aTuuMsritguagIHUNED lv‘\iaau“uaquauma: AWUaaaNy uazauqas:HIWEI0
tazNsriaugawdnaIu vt msrhnua'a\Jl:]mﬁaolﬂuTLJmungHLn&ma:aejuuvﬁugwumwaﬁns?o

The Company sets the regular working hours and overtime to be in compliance with applicable
labor laws and regulations of each country where the Company operates. The Company sets
limits on working hours and monitors overtime to prevent excessive working hours beyond
legal requirements. The Company shall appropriately manage and monitor working hours to
support employees’ health, safety, and work-life balance. Any overtime work shall comply with
applicable laws and be performed on a voluntary basis.

w@snawlunisaviay ua:n1swsvaasav / Freedom of Association and Collective
Bargaining

USBN:IASWANSYauwlNUIUtuMsauAuHEasaunautusuuuuta q Alidadangruie saudunisin
$9uTUNS:UIUMSIVSINCBSEIMUTUNBUYBINAHUNY

The Company shall respect the employees’ right to join or form any kind of lawful association
and to participate in any collective bargaining in accordance with legal procedures.

A2wUdaaans 91820ule Svudadau uazdvs1urunlIuE=aIN / Occupational Health,
Safety, Environment and Facilities

us¥no:dIbuUMS dulasu atuayu AV ta:usudsvagudattiavlfitioanwiaadautunisriiouni
Uaaane JavAudtAinawans:nudagumwauiJguawdnuiuta:gnineadag soufuguidumsqua
Snu1 JauAu aawans:nudiuduunadauiiinoonAonsssuyavusBnua:filneddav TagUGUatA
da0AdauMIuNOHUY

uanNUiusBEna=vafHTHavUIaHavEUINONdgvanyru: Uhduna:arannauaudy Jovefunisugu
weuraniHuI=ay aniunsuds:nuaiiisuazaniundinsuiiusnyiainisna:aiagnHanguinuia
agINgIWaLa:a:aIN

The Company shall arrange, support, sustain and continuously improve to provide safe working
environment and protect employees and relevant parties from health impacts in conjunction with
protecting and minimizing environmental impacts resulting from company activities in
accordance with the law.
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In addition, the Company shall arrange hygienic bathrooms and toilet facilities, clean drinking
water, appropriate first aid kit, as well as clean, hygienic and convenient dining area and food
storage.

® nIsAVASaVUSIUKGUiDASSH / Labor Protection of Pregnant Employees
USENo=SatAWINVIUHGVATASSArUAUaaane Tugdunaifiruzay ta:liiduduasiedanisi
Assrndaludunsigdaunsiunsss Mua:luiaNdw aad iUy H3aaadnsUs:Tusuauitioouoinnisi
Assn

The Company shall provide safe working conditions and appropriate working hours for pregnant
employees, ensuring there is no harm for the pregnant employees and their fetus. Besides, the
Company will not dismiss, demote or reduce benefits and welfare of the employees due to their
pregnancy.

e 3usua:znisavlnu / Discipline and Disciplinary Action
usEN:lUTEIENIsavlnyNIuNlHU=aVIaliavTnynuswNMe sounvluns:insivAuydny uas
rM$1esunewdnoiu

The Company shall not include any harsh and inhumane treatment, comprising corporal

punishment, mental or physical coercion or verbal abuse of workers.
tunsrinuiasgiuainanusendaiia H8o JarHuQuavanAITUIASTIUINIWUINWUAOATWAU THUN
urasguainanusengaiio H3a daritHuayavanA VINIstuIfmHuadutuaNUdanineaIdavawAY
IHUI=aU

In case the international standards the company adheres to, or customers’ code of conduct establish

higher standards than the guidelines of this policy, the international standards or the customers’ code
of conduct shall be applied as appropriate.
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ulsurguazsannisaluAraavununazwads:losu
COMPENSATION AND BENEFITS POLICY AND PRINCIPLE

Hannis / Background
uleuirguazHannisidganwuleviguazHannisAtnauinulagsIuiugiunidagualyauusen gwawlals 12
G285aA1919Adusssu vou Fair Wage Network (tnSadrea131wAdusssu) luniswauunuleuieuas

Hann1sAWNINgIWaluN1saIsudan

USBNYuOUtUMSUs:0UAdWLa:WaUs:Tygiuaawinuu Wathiuutodn Arduia:naUs:Tusd vauusBnagtu
5as AlURevauIsnugugulatuaanaiiidu udgoidudusuBuAwinoutus:auAdwidigaaiuisntsoneiio
mMsd1sug3nnuguld uanoInd USENguLubuRvBeAIVAIRBIWaTUNSd1sVEIatAMUWGINYIUNNAUNTETU
U 2566

USGNLVTURY:UFURONUNAHUNY BUArYny1 tasdiaduAud q Tosufianwuuinuyavasfnsautalud
* JjryryrainainGaednsuuuesulHuaHUs=81810
* HanmsvavdaanavlanuHuaHUs:3110
. aqa‘rgryﬁug'luUa\Jaaﬁmsusomus:ri:i']\JLJs:lnn
*  dUIAKISWIUYNSSSY

®*  AUENSSUNISAID

This policy and principle are based on the Company’s existing fundamental total remuneration policy
and principle. The Company also referred to 12 Fair Wage Dimensions of Fair Wage Network when

developing our living wage policy and principle.

The Company is committed to annual assessment of all employees’ salaries and benefits ensuring that
such salaries and benefits are not only competitive in the market, but the amounts at the lowest
employee level shall cover their living needs. In addition, the Company is committed to paying all
employees a living wage by 202 3.

The Company is committed to strictly complying with all applicable laws, conventions and regulations.
Additionally, the guidelines from the following organizations are followed:

* United Nations Universal Declaration of Human Rights

® United Nations Global Compact (UNGC) Principles

* International Labour Organization (ILO) Fundamental Conventions

* Fair Labor Association (FLA)

* National Wage Committee
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https://fair-wage.com/services/
https://fair-wage.com/services/
https://fair-wage.com/services/

wuddijua / Implementation Guidelines

1.

USENad1uhv tandaisvavaulrauusavIugasssw laulds:10guasnisAudIruzavdItineiunay

WUsUaSsSuSIAZIUAIIWUHIBWEY TuNisUs:I0UAIWANgIWaTuN1SdIsuE3nyauwinuiu

The Company refers to ‘Fair Labor Association’ publication and uses the Asia Floor Wage

Alliance methodology to assess the living wage amounts of employees.

USEnns:uauNsasIvaauMeluialfiutte I UdUBUAWINIUTESU aguliasaaandavAusIUIU
A3 wAmEIwalunsdisudia Budns:usunsaud

2.1. UsGno:Us:uAnaunuLa:waUs:TestiAvAuawanIIUNNT

2.2. wamsus:igufus:audszinArlaSunmistamuta:siguiulugumHiinguoiunSweinsunna

The Company ensures that the amounts paid to employees at least meet the living wage amount
via the following internal monitoring processes.

2.1. The Company shall annually assess the employees’ fixed compensation and benefits.

2.2. The results of the country assessment are monitored and reported to the head of HR.

13|Page


https://www.fairlabor.org/about-us/
https://asia.floorwage.org/living-wage/calculating-a-living-wage/
https://asia.floorwage.org/living-wage/calculating-a-living-wage/
https://www.fairlabor.org/about-us/
https://asia.floorwage.org/living-wage/calculating-a-living-wage/
https://asia.floorwage.org/living-wage/calculating-a-living-wage/

ulgurgniIsuSHISAIIWHAINHAIYUABaUSUAIIVUANATIY
DIVERSITY AND INCLUSION POLICY

Hannis / Background

usBNIfuAruUs:TestuaunsinAIWA ANu: ta:Us:aunisnd AuandiuvasynainsudagaailluwdudAnytu
MSTUINA0USSADYEIUSENTAWIUUNANIHIN a519aSSAUINNSSY ta:iwansaduuAtluda doo:inauld
AdawausnbuleuigiazuuaniuAgaulun1susHIsAIUHAINHANEIA:N1SYaUSUAIILLONGTY (Diversity
and Inclusion HSa D&l)

a
=

USENJuriHUQUUINIWNISUSHISAIUHAaINHagLa:gauSundwLanawtrinads:Tesunuaanisdlidussnouas
dawdnuiu Tog
*  QurdauwsausuiuAduAafuALaNGIYBUEAU
*  duadulAiwdnuundfo:uaauadiuAaiiuaguaduassa
* 1@duasdiuusseImAtuNISHIvIUIEa:AIIANSWEIAULA:AU @U1SNagSIUAUUUNUTIULEY AW
wondw Tuidanupuaua:zdnduiduanmaiulona

*  yNYaIBUIBYWINIIUDEIIIHUI=EU

Gudu ulguIBaIUEENTUNISUSHISAIUHAINHANEIR:8aUSUAIIUIONG AD NSSIUWAINEIUAI UG
(Synergy) vauwdnuiudWiawnnAu udA21uLaNdWAUNVIUGIUIWA T8 1828718 JUSSSU noHav
Us:zaunisnd A2IWAQ tazuuan1wUfua avasuusseiniAvavavAnsifinanisyausutazuiuncuAuag
AUHaNHae dud:UwitAusBnussaddunalnisidu ‘ASavavlan’ URED

Charoen Pokphand Foods Public Company Limited and its subsidiaries (CPF) recognize the value of
leveraging the diverse perspectives, skills, and experiences of its personnel as a key driving force
behind the Company’s business growth, innovation, and operational excellence. These outcomes can
be achieved only through clear policies and effective practices that promote Diversity and Inclusion
(D&l) across the organization.

The Company has therefore established guidelines for managing diversity and fostering inclusion to
create value for both its business operations and its employees by:
* Leaders shall be receptive to diverse viewpoints and opinions.
* Encourage employees to share their views and ideas constructively.
* Foster a working environment of mutual respect in which individuals can live and work together
on the basis of their differences, without discrimination and with equal opportunities.

* Provide appropriate recognition and appreciation for employees.

Therefore, the Company’s Diversity and Inclusion Policy aims to harness the collective strengths
arising from the diversity of all CPF employees. Differences in gender, age, ethnicity, culture,
background, experience, perspectives, and ways of working are brought together synergistically to
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foster an organizational environment that embraces and values diversity. This, in turn, will enable the
Company to achieve its vision of becoming the “Kitchen of the World."”

uuadpua / Implementation Guidelines

TAsuas1un1suSHISAZIWHAINHA1BUAz8aUSUAIIVLANG I
Diversity and Inclusion Framework

@

CPF

AZIUHAINHATBUA:NISYAUSUAIIUONG I
DIVERSITY AND INCLUSION

uwulAsunis Aonssu AN:NSSUNIS ua:s:UUGWq Aaduauwiatrivussathnuie
D&l PLANS / PROJECTS / ACTIVITIES / COMMITTEES / SYSTEMS

ulsuvie
POLICIES

AdWLYdUBavuSEn
MANAGEMENT COMMITMENT

uanirliavn ‘ulgurgNISUSHISAIWHAINHAEIA:gaUSUADIVLANG GuN&a1ITwauLdd uSEN=MHUQ
ulgurgds:naudu q NMISs1B0IU aandunSavdac q funsaduayuuleulg SOIVAYMISIAYAYATUzNSSUNS
WWaududunmistiussanuienulus:aunaussnogniow s:QuUs:INA ta:S:QUHUIYSSAD

In addition to the Diversity and Inclusion Policy outlined above, the Company shall establish supporting
policies, reporting mechanisms, and various tools to facilitate the effective implementation of the Policy.
The Company shall also appoint committees responsible for driving the achievement of the Policy's
objectives at the CPF Group, Country, and Business Unit levels.
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A2WLV0UYaVIUSENtuISaunNIsUSHIsSAJIVHAINHATIBUA:EaUSUAZIVUANG

The Company’s Commitment on Diversity and Inclusion

n:)‘luu:oiiu / Commitment

1. THUN1sA1HuaUIHUI8GIUNISUSHAS
AJIUHaINHa1BUa:gausSuAIIUANGIY
Aulus:gzgduasy:dU SIVAVTALGA:HUDY
ssAatunaazuszina Janiuwuddunis
Js=3UlHaaandavnunagns wasnAn1uNis
dudussno

Set the D&I targets both in long and short
terms. Each Business Unit in every Country
shall develop annual action plans aligned
with the Company’s corporate strategy and
business direction.

2. Saliiidavnivnisdaarsinainknate
WaRwanviuslduandsudaya AW
Uszaunisod nastiua:SuWuaduAaiui
a$10assA saUAVNISSIBVIUNISNS:HATY
IHU=au NVGIRaTAWTNUIU @ wrsaUsuUsy
nisrvuta:wSausunisida sutdaoniy
asﬁaﬁlﬁoﬁuaejoaaooa‘l

Establish a variety of communication

channels to enable employees to

exchange information, knowledge, and
experiences; give and receive constructive
feedback;

conduct.

and report inappropriate
This is to support continuous
improvement of employees’ performance
and enhance their readiness to adapt to

ongoing business changes.

3. 1@sSuasivusseiniAnasiivIulildu
avAnsAtiiA2WwIAMsSWIa:tHAuAItuAI L
HanHalgyauwlinuulagluidandjoaluan
o:lagAUBUBaUEIUGIUAANANUU: oD
drys10 AdUn WD WA I8 dNUNIWEUSH

uwunIsatdiunas / Action Plan

rmHuatth Localization

Set localization targets.

dariuwu D&I unnuUs:inAuaNNHUIYSSHD
Ensure that D&l Plans are in place in all
countries and across all Business Units.
udvauAruznssums D&l us:aunau s:auds:ine
ua:s:Quanyssno

Appoint D& Committees at the Group, Country,
and Business Unit levels.

Us=3n&duwusnistd CEO Corner dnsudaansiiv
CEO

Promote ‘CEO Corner’ as a direct communication
channel with the CEO.

Jarih CPF App dnsudaunansiulnsaAwritiaiio
Develop the CPF Smartphone Application as a
communication platform.
dgauntidalauauazuu=inAauAaifu

Establish multiple communication channels for
employees to and
feedback.

provide suggestions

nHuaulguigiSaunisidandutuaznisaldvasioa
aw q
Establish Discrimination and Harassment

Policy.
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wa:tHWuldowdamruauaungHuIeNONIG
Bluudazus:=inF

Foster a working environment that

respects and values employee
diversity without discrimination based on
personal preferences, personality traits,
ethnicity, nationality, religion, skin color,
gender, age, or marital status, and ensure
compliance with the applicable legal
requirements of each Country in which the

Company operates.

™ “Advavaniatulania” tunisassm
umainsidisiuviu uazTanratundiu
5ryn1HUua1Bw ouwanisUguauiu
A2IWSADIWEIWISN tazn1ssyiaula vay
§SNY

Provide equal opportunity in the
recruitment process and equitable access
to opportunities for career progression
according to performance, competency,
and growth of the organization.

tHnisgndgavsuisgwdnuIUagIIHUI=EU
aanisddausaulunisasiuulianssuy N1s
JSudsumstinou uazaotudSovavavAns

Provide appropriate recognition and
appreciation to employees for their
contributions to innovation, work
improvement, and the achievement of

organizational success.

danilUsunsuinsSgudanauldrinviuaiudszina
Provide cross- cultural preparation program
prior to the employees’ overseas assignments.
n°‘1HuodaomumsswmquﬁnssuﬁTu’mm:au
Establish reporting channels for inappropriate
behavior.

darihlasunisuisavnisassHIwdnNuIuINNgtU
AVANS

Implement a pilot Internal Resourcing Program
to recruit employees from within the
organization.
SariuiasguAtEsIuAuNVavANStUNISaSSHA
ynansivtuls=inAlnga:aoUs=ne

Establish a Resourcing Standard to be applied
consistently across the organization for
recruitment in both Thailand and overseas
operations.
Jn1susH1ISYaNISIdUNIUAIUAIHUNUENYIEW
tunnHulgssARIAzNNHUI8VIU

Manage and monitor career paths of
employees across all Business Units and
Functions.

MHuaulgulgNIsengavsuEWaNUIU

Establish CPF’'s Recognition Policy
darhAlamsyngavsusgwanuiu

Develop a Recognition Handbook to provide
guidance on employee recognition practices.
StUSUATHNNHUJYSSAdUA:NNHUJ8VIUTNSYNgaY
suEWINUUBE WAL IEUD

Promote regular employee recognition
practices across all Business Units and

Functions.
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ulsursdiunisiuiidandjiauaznisaadiunisasvaszioa
NON-DISCRIMINATION AND ANTI-HARASSMENT POLICY

Hannis / Background

deas:HUNua:fuAruUs:TostiuaumstinAuAa ANu: ta:Us:aumsniRllancdviia:HaINHa18YaIYAAINSLI
dagaalfiiluwauidAnyTunisiuindauavAnsagwgudiu UsEN3ulasuasuusseimAtunsivutfin
IMSWBUAULAAU aU1SNagSIVAUUURUZIUTaYAILLONG Y TUDMsiEanUfjuaua:liinamsadva:ia ua:
misAnAtusduuua q Taglariruauleuiemumsididandijoauaznisaadumsaavazioaliidunaninour
Watfimsufuauiululagusiudu

uTsuwﬁo:tUuabuds:naUla§urTuuT&Juwﬁwuﬁn%uquaau (Human Rights Policy) uleurgdiunaiu
HaNHa1gua:NsyausSuAIANG (Diversity & Inclusion Policy) AldTNsIarindulunaundndnad Tagos
daandavnu ‘9ssenussrussn dWtaw’ (CPF Code of Conduct) ua=a:=daviduldonungHuigsiuiivdioynun
lla:uN0sguaINanusGndaiia

uSBNo:=dduNTsAv:UavAula:AuAsaawinuiunns:aulitignidandjualosidasiatunnnscl WtAgnadg
a=WauazAn,UtusUuuud q sauBamMsANAUNMIWA WaRo=adwtanuArhuiu WuARUIrivuLa:bAI U
Uaaafe ua:HinJiHqnistdAwdnuiugnadvasiandannauluanuiiioiu usEno:dudunisWolsun
dauanuluHamsiRifaduagidusssuiunnihefingadag

CPF recognizes and values differences and diversity in concepts, skills, and experiences of its
employees to reinforce their capabilities in driving the Company sustainably. The Company encourages
building a “respect for people” working environment and ability to live together on individual differences
with no discrimination nor harassment in any form. The Company therefore determines Non-
Discrimination and Anti-Harassment Policy for operations to progress smoothly.

This Policy is the supplement of Human Rights Policy and Diversity and Inclusion Policy which have
been issued earlier. It will conform to ‘CPF Code of Conduct’ and comply with the law, including any
declarations and international standards which the Company adheres to.

The Company shall protect its employees at all levels against discrimination in the zero-tolerance
approach and harassment in any forms - sexual or non-sexual - with an aim to build safe and happy
workplace. The Company will carry out a fair investigation into any discrimination and harassment
cases that occurred.

uudJiua / Implementation Guidelines

Walutidnsidandfutaguidavnatunnnsel uazdamulbifinansavazidauaznisAnmuiunnsduuunistu
2uANSs usENJularHuauuaINIUAUTTAVT
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To prohibit discrimination in the zero-tolerance approach and harassment in any form within the
organization, the Company has set the guideline as follows:

1. nisdassH1 Aaldan ua:ussansweansunna / Recruitment and Selection
e misUs:mASualtnsuiud:luddandiunnanuta q

No discriminatory wording in any job vacancy advertisement.

e nisassHa:AaiFanyAaINsiinituusluinsiFandiliadlgiHaonidasnd arysid WIWug
dW2 duas:=na AW @ AEUT dNUENEVAY SATYUNIIIWA IWA 91g d5s:=n1un1gnIw
A2IWWNNISHSaNWWanNIwW MRS tuIAaNMISIHaY 0aa0vUaANUNWIAEIAUMSAUSE HED
ayadulafinatAinamsiEanufia TaeRosounonAruauiandasmMsmuduHuioauRSUaTAS
Recruitment and selection shall not be discriminatory on the basis of race, nationality,
ethnicity, skin color, family background, belief, religion, social status, sexual orientation,
gender, age, physical stature, disability or infirmity, spoken language, political belief, marital
status or any particular features causing discriminatory incidents. It shall only be on
qualifications required for the job vacancy.

® AW adadms ua:amwmsﬁm\nuﬁlaua?ﬁo’jaﬁﬂsr]nnuozlmlﬁaumuumsgwuuaodmhu\hﬂuﬁ
Sudalns
Salary, welfare and working conditions offered must be fair to all candidates on the same
standard of the vacant position.

e ualnsuazianansus:naumsailnsviu a:davgnifuildunuauluidameAugnluineddag ua:Ads
o:rruagAv=tndayaluts
Application and supporting documents must be kept confidential, not disclosed to
unconcerned persons and the user of those documents must be identified.

® Mshad@aun3aINgla:NIsasdIvswNMenaudiriiudavlduidaviingladavnunistinuniu
Any psychometric test and pre-employment medical check-up must be related to working
requirements.

2. msWwwuinSweinsuana / Human Resources Development
e nisdansWauuR:AaurinTinay 1auania Iidanufua Tago:davArdodvaniudnduio=dag
WauungavudasautumsdisudHuatu 9 tasiianduiaHihtuangadw
Development program must be equally arranged and not discriminatory for all staff
depending on their training required for the current position and for his/ her career
progression.

® msaudtnisinausua:davdsiFinNsidandfud

Approval of training shall be free from discrimination.
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n1svdatrdlAsuNIsWauunduiasunIsas:HUNSfvdanUs:=auA saufivdariruaaiu q awulguly
atutunwdnuiunnaulog3smsiinausuy

Awareness raising program of the requirements in this Policy shall be developed and
promoted to all employees through training.

3. nisuUs:duwanisufjuauiu / Performance Appraisal

wuaNwNsus:unamsufiauiuo:dauinanincurinsaou TUsula ua:us:iiuoinWansufuauiu
Arldasy soufuwndnssuRdavaanndavAuAidsuavAns Taslunisus:i0unasiniswanenu
S:H3WRTVAUTYBIA:IATIAUTYBIUUWUHGNAU WaildalonalfiriAoiuidntonanisus:iou
SauAU

Performance appraisal guidelines must be clear, transparent, and based on actual
performance including behavior conform to the Company’s values. The appraisal process
should be conducted in a face-to-face meeting in order to mutually reflect upon the
appraisal results.

4. mistinaJs:lssunavunuwinuiu / Employee’s Compensation

N1SUSHISAN0BUIINU lazN1SI3aus:auSunuadwinuIu d:daviduaiuuTeuneirtua G
Usula ua:Bau metduiosguideanu Nl usBnuuliudieAtnaunuagailusssutazinifisy
dHSuuuRTaNLU=EeIAU agfudasiAududuldiunalaua:ieawadanisdisudaalasluidan
UUadIgHauHIWA a1y 18a81@ Srysd Aaun AURNIS H3anrudanuru:3utaRTldsundiu
AUASDUONUNAOHUNEY

Compensation and promotion scheme must be in accordance with applicable policy, on the
basis of transparency and accuracy under the same standards. The Company is committed
to providing fair and equal compensation for work of the same nature, ensuring that
remuneration remains competitive in the labor market and sufficient to ensure an adequate
wage, without discrimination based on gender, age, race, nationality, religion, disability, or

any other characteristic protected by applicable laws.

5. naslaudi®s / nasaanoinvau / Transfer / Exit

ns:uaunislougneGavagnieldndiviauania wa:Rstunfivlanianiondhfuandwlagldidan
Jiua
Transfer process must be equally fair in careful consideration given to career progression

opportunities and without discrimination.

nstriaanoinuiududaviduirgoinwinuiudnanisujuaviudindwiasgiuAusenhiHua
HavoINUSENtHTaN1awdnuiudSusuunlyia:doauwaviuagutnadauad H8adnisns:ritiian1y
30gtumsritnuiluratidavaanoinuiu HiadlganHaoInaunwATdIGodslasuwng Hadoy
aH03URLTHI0UMSIAanUR UG
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Dismissal from the Company must be on the ground of the performance measured as
inadequate to the Company’s standards and remaining unchanged despite opportunity given
for his/her improvement and follow-up efforts by the Company or disciplinary actions
causing dismissal or health problems based on medical doctor’s diagnosis, or any other
reasons which are not regarded as discrimination.

misUjuaiious:auidavnisidzanujua nisasvaziba / nisanAL
Reporting Guidelines When Encountering Discrimination and
Harassment Incidents

1. gonns=riuwvnugns:rifitganisns:ribu q NuAtuiianistdninadulasnui
The harassed employee speaks to the offender for the unwelcome behavior to cease immediately.

2. Hngns:ritldaulouazguddunisda HRQNNs:ris1evunuyduAudrys logasvgavau H3afaHUYaY
NOVAUTNYY H3OWUSHISEN8IIUNSWEINSUARANTUAI VIS
If the offender continues such behavior, the harassed employee reports to his/ her direct
supervisor or supervisor’s hierarchical superior or a Senior Manager from Human Resources Unit,
as deemed appropriate.

3. QUSHISYUABUIUNSWENNSUARAS:AURUSHISS:AunavdulUAIREITavaaumudayaInignns:ri gon
Na1aH tlazwenu (Hnd) Metu 7 Juan3uRlasusisuiu
A related Senior Manager from Human Resources Unit or one at a higher level investigates and
gathers information from the offender and the harassed employee, as well as witnesses (if any)
within 7 days from the date of reported incident.

4. {JUSHISYBVEBVIUNSWEINSUARaS:AUUSHISS:AUNawBUlURIALITag Sadunru:nssumsaauaduly
aen31 3 AU AUS:NBUAIY
A related Senior Manager from Human Resources Unit or one at a higher level sets up an
investigation committee comprising at least 3 members:
*  QUSHISYBUENEUIUYAVRNNNEIHS:AURUSHSS:AUNadulU
A Senior Manager or one at a higher level from the offender’s Business Unit
*  QuSHsyavaneuUAlUIRgdday (AUNa1V) s:AURUSHISS:AUNaWIUTU
A Senior Manager or one at a higher level from any other Business Unit not involved in the
incident
*  QUSHISYBUENEUIUNSWEINSUAAAS:AURUSHISS:AUNawdulU

A Senior Manager or one at a higher level from Human Resources Unit

21|Page



5. nscdmsns:riwasins:rlundiuionyatuAdevdidunmsnus:0euidiunisaauaIuniu3dsua:ns
aulnun1u30e w.A. 2564 uaz/H3as:10guanarenisaauairuniuidgia q AosimsuAlu@uiduiuauna
TARUSHSYBYaNBIUNSWENSUARaS:AURUSHSS:AuNawiulUAIRYITavUfUanWs:Teuduna1d
In the case that an employee commits an offense that requires specified processes governing the
disciplinary procedures in accordance with Regulation on Disciplinary Investigation and Punishment
B.E. 2564, or the applicable Company’s Rule and Regulation and its future amendments, a Senior
Manager or one at a higher level from Human Resources Unit is appointed to properly follow those
procedures.

6. dudunisnv3dynarns:i1NaHSaS19IIUIADNIWWANISEDUAIULANISHIISUIYAIATUENSSUNTS
douddiu
Impose disciplinary actions to the offender or the party having made false accusation, based on
the investigation committee’s deliberation and verdict.

7. mnnmsns:ritdaldundainyinazdavdndunisaungruiedavifdiengruigidnidaulunisdidunis
dauddu
If it is a criminal case and involves a lawsuit, Legal Office must be involved.

a °

8. wWonns:ritNsiguuHanIsninisalva:iia/nsaAnAIu 9:[aSUAIUALASaVAWAIWIHLIE TUTHIAD
Wans:nuluNwaudINN1SSI8UIUGINETD
The harassed employee who reports the incident will be protected and will not receive negative

impact due to the reporting of such incident.

unavlnu / Penalties
usEnmHuaunavlnudnsSugns:rinsia q Arhilu H3aluputowuleuigadut lidw:lograursalinaiy
pns:riH3awnnns:v:QnRostulnen1w3IdendaivAunsinguyauusen auaalud

The Company imposes penalties on person who violates or breaches the stipulations of this Policy,
whether intentionally or not. The Company will take disciplinary action against the offender or the
offended in accordance with its Rules and Regulations as follows:

1. anidawduarlsanunidnus ua:/HSa SuWnuiudanstd laslildsSud1dwbnruansSoaluiiu
7 3u udruawgdnisnivavudaznsei
Issuance of a written warning and/or temporary suspension without pay for the period
of not exceeding 7 days a suspension, taken into account the circumstances of the case:

e nsaigns:i1A2IWRQ ddva:ia/ANAWAILII GI8nIN HEadaenisns:AATUIdelu
A2IWRANWDITYT
In the case that the offender, verbally, gesturally, or physically, harassed the offended,
which may not be a criminal offense
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e nscignnns:=i 1 H3aSauisguaulduidungiuAudnyslagasvyavau FIHIMYaHIVAUTYH
NUSHISENgIIUNSWYINSUAAA HSDAMUENSSUNISEaUEIU

In the case that the offended reports an incident or lodges a complaint under false
accusations to his/her direct supervisor, to such supervisor’s hierarchical superiors, to a

Senior Manager from Human Resources Unit, or the investigation committee.

2. Taaan laslilaSuArsase
Termination of contract without severance pay

e nsrigns:ritAdLRa d@dvazia/ANAIWAIENISNS=AN Y gHSaASsUBVAUS:NaUAIIWEANTY
RRlavy!
In the case that the offender physically harasses the offended, which shall be a criminal

offense.
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ulgursarunisdrvusvviuaivardtuds:zinrlneg
FOREIGN WORKER RECRUITMENT IN THAILAND

Hannis / Background

WalAUUIINS:UIUNSIVUSINIUGIWAIIVBIUEEN PENYINAATUADIHS S0 (UHBU) ta:USBngasluwn
JszinAlng (‘'us¥ng’) Wuldowwuiasgiuaina d@aandav wazduidasunisdguaoiudirycynainaindisedns
vuuesu Hﬁnmsguurun'uaHUs:mmﬁjwﬁaaasﬁaﬁuﬁnéuquauu Hénn']sﬁaTLJua:uume]Gﬁ iWan1sdaHWU
Adusssula:uNTgUNEILASSSUIdELTUNISIaHULE=ATEINEE q AlRgITDIHIBIANMSISIIIUSHI
JszinA soutiviuadguaaiunisduuiuagidosysssy logungdnuSuNasauA1sssuligutuNISaEsSHIILSIIU
ua=AEI8TUNS:UIUMSIW USENY SuriHuauuaUAUAIRYIAUNSIISINIUGIIE Gl

To ensure that the foreign worker recruitment process of Charoen Pokphand Foods Public Company
Limited and its subsidiaries in Thailand (“CPF") aligns with international standards, upholds and
promotes the Universal Declaration of Human Rights (UDHR), the United Nations Guiding Principles on
Business and Human Rights (UNGPs), the International Labour Organization’s General Principles and
Operational Guidelines for Fair Recruitment and Definition of Recruitment Fees and Related Costs, as
well as the Ethical Recruitment practices whereby the employer is responsible for the recruitment fees
and the costs related to the recruitment process, CPF has defined the following guidelines on the

recruitment of foreign workers across its entire operations.

1. 38misdvusgvrudiuda HEIEMsduisuniuadlugnivsasussng lasase tunscdnlunis
319usuvu BulusaudumswriuavHdansIuHuIUEMS
Recruitment: CPF shall directly recruit foreign workers as its direct employees. This does not
include hiring of work and service contract.

1.1. NS=UIUNSYWUSVWUGAWANIYIUSENS d:dbulUlasUusiAINNsidandiuad ua:lundedunms
[GIUENNR[VNLY
The foreign worker recruitment process across its operations shall not be discriminatory, nor
involve forced labour.

1.2. nstiduuswudaIARUSNAGUNY THKIUUEENSaHIUARTASUMSSUSaVMUNNHUNYA
JszinAdunlagasy melddannavs:HiuSguiaindignisvuAuiucwad (MOU)
When recruiting foreign workers in the country of origin, the recruitment process shall be
undergone through the use of authorised recruitment agencies under the bilateral
Memorandum of Understanding (MOU) between the Thai Government and its neighbouring
countries.
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1.2.1 U3¥n4 GurosmslumsAaidanua:asi9aauusEndaHu NatATUtTd31UsGN
darvududussiagndavaiungruig tasuguanuuleuigaig q yauuseng ag
1ASUASQ 18U N1sAIruatAUSEndarvIudvdayali 8IuUEGng dnuruza1u
anwinadaulunsriniu nas:0eutumsugiaouidavdu soufvAdIE:aIaaMS
a9 THISYIIUGIWAIISUNSIUNBUNS:UIUNISI WU
CPF shall set the selection criteria for its foreign worker recruitment agency and
inspect to ensure that the recruitment agency is legally registered and operates
in strict compliance with applicable domestic laws and CPF's policies: for
instance, the recruitment agency shall provide jobseekers with primary details
concerning CPF’'s operations, job description, working conditions, the rules and
regulations at workplace, wages and benefits before them entering into the
recruitment process.

1.2.2 UGN4 SarhienansAngITaIAUMSIISIUGETUNMBISIBNISTBIISIIUG 10
412 18U Jryryrdwuiu JatuAumsritoiu ta=daansthiusvviuddiintonauudng
01U saufivduuaudnyryruuiudadulinuissoiudwaannau
CPF shall prepare all documents relevant to foreign workers’ employment in the
foreign workers' national language(s): for instance, the employment contract and
rules and regulations at workplace. Besides, CPF shall communicate and explain
about these documents to the foreign workers before the term of employment
starts and shall provide a duplicate of the employment contract to the foreign
workers.

1.3. UNSUDUSENEIIR09INNNSAIUSIL HiaBanonsiiunduusBngasuauustng duaoriAtusouu
u@1ALUTEIFWALLEGNY Tosasy THUSENY 2uuWUAR:WAsuN1s3uulugndnuuaousens
Tagasy Melunarduiruizaudalu
In the case of CPF’s affiliates incorporated by means of mergers or acquisitions and
having employed foreign workers not directly recruited, a transition programme shall
be drawn up in order that foreign workers be directly recruited by CPF's affiliates within
a reasonable period of time.

1.4. nstiduusvnudwddfagiuls:inalng (1svoududnounauudanu:5guuaslasunaudutio)
tus1sa1unInsidunis$ansa) THdILTNENSUALISINIUGIED
In the case of recruiting foreign workers residing in Thailand (Those under the Cabinet
Resolutions who have been granted temporary permission to stay in the Kingdom of Thailand),

the employment shall be arranged directly with the foreign workers.
2. AlsssultigulunisassHiusvviunazArlddeluns:uaunisdtv IWaaondUIFYINISINaHTYDY

(1SYIUAIWATITUNS:UIUNISY U USBENY SUROBaUATSSSUITEUTUNISASSHIUSUIIIULA:ANTED180 9
ANgIdauluns=UIUNISY Y AuiaUs:INAGUNIYIUTIVENIUNNIVIUYDVISIIIUGIIATD
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Recruitment Fees and Costs Related to Recruitment Process: To mitigate risk of foreign
workers incurring debts during the recruitment process, CPF is responsible for the recruitment
fees and costs related to recruitment process from the country of origin to the workplace.

3. Al0auuNuUuazaladnis uSPNY SrgAN0BUINUIA:aTEANISA Y tALRLSVIUGWA1IBUTuaNI v
Tasnsyyauustng BuideanuandvlosasvaulneRagius:aunuidednu agwiauamAauazIiiAewy
Compensation and benefits: CPF shall compensate both directly recruited foreign and Thai
workers in the same position level equally.

4. TunsivWAIYaINANISTIWIHUIUENIS SWISNANTUMSWHIUESUIHUTTG TagusEn« a:finuqua uas
asJvdavagnsuAsatinsdvisuvuadaduliUoungHuig
In case of hiring of work and service contracts, CPF may engage with the subcontractor.
However, CPF shall carefully supervise and closely monitor the subcontractor to ensure the
compliance with applicable laws.
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